®EOEPAJIbHbIA ®OHJ OBA3ATEJIbHOIO MEQULIMHCKOIO CTPAXOBAHUA

NMPUKA3
ot 11 mas 2016 r. N 88

Ob YTBEPXAOEHWUN PETMAMEHTA
B3AUMOOENCTBUA YYACTHUKOB OBA3ATENbHOINO MEAULIMHCKOIO
CTPAXOBAHUA NPU NHOOPMALIMOHHOM CONPOBOXAEHUN
3ACTPAXOBAHHbIX
UL HA BCEX 3TAMAX OKA3AHUA UM MEOULIMHCKOW MOMOLLM

B uensax  KoHkpeTusauum  0BA3aHHOCTEM  y4acTHUKOB  0b6A3aTenbHOro
MeAMUUHCKOro CTpaxoBaHUs Nnpu MHOOPMAaLMOHHOM COMPOBOXAEHUU 3aCTpaxOBaHHbIX
Ny Ha Bcex dTanax OKa3aHUs UM MeOULMHCKOW MOMOLLM, a Takke MOBbILWEHMUS
3(pPeKTMBHOCTU paboThbl NO 3awmuTe nNpaB N 3aKOHHbIX MHTEPECOB rpaxdaH B cdepe
0bsa3aTenNbHOro MegULIMHCKOrO CTpaxoBaHUA NpUKasbiBalto:

1. YTBepantb PernameHT B3aMMOAENCTBUSA  Y4aCTHUKOB  00s3aTefNlbHOro
MeOMLUMHCKOro cTpaxoBaHus npy MHPOPMaLMOHHOM CONPOBOXAEHUN 3aCTPpaxoOBaHHbIX
nny, Ha BCex aTanax okasaHus UM MeauumMHCKoM nomowm (ganee - PernameHT).

2. [upektopam TeppuTopuanbHbiX ¢oHOOB 006s3aTenbHOro  MeaMUMHCKOro
CTpaxoBaHUs:

2.1. opraHu3oBaTb [AeATENbHOCTb YYaCTHWKOB 06s53aTenbHOr0 MeAWLMHCKOro
CTpaxoBaHUsA Npu MH(OPMALMOHHOM CONPOBOXAEHUN 3aCTpPaxOBaHHbIX NUL, Ha BCeX
aTanax okasaHus UM MeOULWHCKOW MOMOLLM COrflacHO npunaraemomy PernameHTty
(cpok - 01.07.2016).

3. KoHTponb 3a ucnonHeHnem lNpukasa octaensito 3a cobon.

Mpencepnatenns
H.H.CTAOYEHKO

YTBEpXaOeEH

npukasom defepansHoro oHaa
06s3aTenbHOro MeanLUHCKOro CTpaxoBaHus
ot 11 maa 2016 r. N 88

PErMAMEHT
B3AUMOOENCTBUA YYACTHUKOB OBA3ATENIbHOIO MEAULIMHCKOIO
CTPAXOBAHUA NPU NHOOPMALIMOHHOM CONPOBOXAEHUN
3ACTPAXOBAHHbIX
L HA BCEX 3TANMAX OKA3AHUA UM MEQULIMHCKOW NMOMOLLM

[. Obwme nonoxeHus

1. Hactoswmm PernameHTOM ycTaHaBnvBaeTCa MOPSAOK B3auMOOeNCTBUSA
YYaCTHUKOB 00653aTenbHOro MegMUMHCKOro CTpaxoBaHus Mnpu  MHGOPMaLNOHHOM
COMPOBOXOEHMM 3aCTpaxoBaHHbIX JML Ha BCexX 3dTanax OKa3aHus UM MeOULMHCKOW
nomoLumM (ganee - CONPoBOXAEHNE 3aCTpaxOBaHHbIX NnL).

2. YyacCTHuKamMu B3aMMOLENCTBUA NPU COMNPOBOXAEHUN 3aCTpaxOBaHHbIX NUL



ABMAKTCA CTPaxoOBble MeAULMHCKME OpraHmsauum u MeAULMHCKME OpraHu3auumu,
OCyLlecTBNAWMNe OedATeNbHOCTb B cdepe  obsaA3aTenbHOro  MeauuUMHCKOro
cTpaxoBaHus Ha Tepputopum Poccuinckon depepauun, TepputopuanbHble (OHAbI
06s3aTeNbHOr0 MEANLMHCKOrO CTpaxoBaHus (fanee - Y4YacTHUKK).

3. NHdopmaLmoHHbIN 06MeH mexay Y4YaCTHMKaMM OCYLLECTBRSIETCA Ha OCHOBE
OpraHM3oBaHHOIO  TeppuTopuanbHbiM  OHAOM  0b6A3aTeNbHOrO  MEeOMUMHCKOro
CTpaxoBaHUs MHPOPMALMOHHOIO pecypca, paboTatoLiero B KpyrinocyTOMHOM pexnume u
CBA3AHHOIO C  MHQOPMAUMOHHBIMW  CUCTEMaMKU  TeppuTopuanbHoro  ¢oHaa
06a3aTeNbHOr0 MEANLIMHCKOrO CTpaxoBaHUS NePCOHNMULMPOBAHHOMO yyeTa CBeAEHNN
O 3acCTpaxoBaHHbIX nuuax W CBeAeHUMA O MeaUUMHCKOM MNOMOLM, OKa3aHHOW
3acTpaxoBaHHbIM NMUaMm.

4. Pernctpaumsi n y4eT noCTynuBLUMX OBpaLleHnin rpaxaaH, a Takke pesynbTaToB
MX PacCMOTPEHUA OCYLLECTBNAETCA Y4YyacTHMKaMM B  JNEKTPOHHOM  >XypHane
obpalleHnn rpaxgaH, TpeboBaHnA M NOPSAOK BEAEHUS KOTOPOro ycTaHaBiMBalOTCS
npukasom ®PegepanbHoro dgoHaga o0683aTenbHOro MeauMLUMHCKOrO CTpaxoBaHWS OT
07.04.2011 N 79 "O6 yrtBepxaeHun O6WMX NPUHUMNOB MOCTPOEHUS WU
PYHKUNOHNPOBAHNS  MHAPOPMALIMOHHBLIX CUCTEM W MNopsiaka  WHAOPMALMOHHOMO
B3anMOAENCTBMA B cdepe obs3aTenbHOro MeamMuMHCKOro cTpaxoBaHus" (panee -
ONEKTPOHHbLIN XXypHan).

5. Pabota c obpalleHnamu rpaxgaH, 3apermcTpuMpoBaHHbIMU B OJIEKTPOHHOM
XypHane, OCyLWecTBnseTcs B COOTBETCTBUMM C npukasom PegepanbHoro oHaa
obs3aTenbHOro MeauuuHCKOro crtpaxoBaHma ot 24.12.2015 N 271 "O cosgaHum
KoHTakT-ueHTpOB B cdepe  obsaAs3aTenbHOro  MeOUUMHCKOro  CTpaxoBaHus",
depepanbHbiM - 3akoHoM  oT 02.05.2006 N 59-03 "O nopsgke paccMOTpeHust
obpauieHnn rpaxxgaH Poccurickon ®epgepaunn”, degepanbHbiM 3akoHOM oT 27.07.2006
N 152-0®3 "O nepcoHanbHbIX gaHHbIX", PegepanbHbiM 3akoHoM oT 29.11.2010 N 326-
@3 "O6 obsazaTenbHOM MeaULIMHCKOM CTpaxoBaHun B Poccuinckon ®egepaunn”.

6. TepputopuanbHble ¢oOHAbI 0643aTenbHOr0 MEAULMHCKOrO CTpaxoBaHUS
obecneunBatoT paboTy C YCTHbIMM ODpaLLeHNaMU rpaxaaH Yepes agMUHUCTPaTOPOB U
onepaTopoB KOHTaKT-LEHTPOB.

AOMUHUCTPATOP KOHTaKT-LUEHTpa - chneuuManuct TeppuTopuanbHoro doHaa
00653aTeNbHOr0 MEAULMHCKOTO CTPaxOBaHMUS, OCYLLUECTBASOLWMA KOHTPONb M aHanua
paboTbl ¢ obpalleHnamMn rpaxgaH, NocTynMBWNUMK Mo TenedoHy, paspabaTbiBalowmnin
npeanoXeHns M MeponpuaTusi, HanpaBneHHble Ha obecnevyeHne AOCTYMHOCTU W
NoBbILLEHME KayecTBa MeAUUMHCKOM nomowmn, 3ddekTMBHOM paboTbl CTPaxoBbiX
MEANLMNHCKMX OpraHn3aumn.

Onepatop 1 ypOBHS - CNEUManuCT KOHTaKT-UEeHTpa, HenocpeacTBEHHO
ocywlectBnawowmi  paboty (CkaHMpoBaHME BXOAALWMX 3BOHKOB, Mepeagpecauus,
UKCUMpoBaHME) C YCTHbIMM oObpalleHMsMK rpaxgaH, MOCTYNUBLUMMK MO TenedoHy
"lopsiyen nuHUK", B COOTBETCTBMM CO CTaHZapTamu OOCNyXMBaHUA MO BONPOCaM
obsa3aTenbHOro MeANLIMHCKOro CTpaxoBaHus CMpaBOYHO-KOHCYNbTaLNOHHOIO
xapakrtepa (TnoBble BONPOCHI).

Onepatop 2 ypoBHsS - chneunanucT TeppuTopuanbHOro dgoHga obs3aTenbHOro
MEANLMHCKOro CTpaxoBaHUS UMW MHOW OpraHmM3auun, B3anMOOEeNCTBYIOLWEN C KOHTaKT-
LEeHTpoM Ha Tepputopum cybbekta Poccuiickon depepaumm, 0esTenbHOCTb KOTOPOro
HanpaBneHa Ha npeaocTaBneHne wuWHoOpMauuuM Mo Bonpocam 064a3aTenbHOro
MEeOMLMHCKOro CTpaxoBaHWs CNpaBOYHO-KOHCYNbTAUMOHHOIO XapakTtepa, Ha NpuHATUe
MEp B Cryvyae HeyOoOBMNEeTBOPEHHOCTM 3acTPaxOBaHHbIX ML AOCTYMHOCTbIO U
Ka4eCTBOM MEAMLMHCKOM MOMOLLM B MEAULMHCKUMX OpraHmM3aumsx, a Takke pabotomn
CTPaxoBbIX MEOULIMHCKNX OpraHmn3auuin.

7. CrTpaxoBble MeaOVUMHCKME oOpraHu3aumMm obecnevmBaloT COMPOBOXAEHME
3aCTpaxoBaHHbIX N1L Yepes CTPaxoBbIX NpeAcTaBUTENEN BCEX YPOBHEN.



Ctpaxosoun npegcraButenb 1 ypoBHA - cneuuanncT KOHTaKT-LeHTpa CTpaxoBoOw
MeaMLUMHCKOW opraHusaumn, npefocTaBnsioWwun No YCTHbIM oObpalleHuaM rpaxaaH
nHpopmauuio No Bornpocam ob6a3aTenbHOro MeAUUMHCKOTO CTpaxoBaHUSA CnpaBOYHO-
KOHCYNbTaLMOHHOIo Xxapakrtepa (TUNoBble BONPOCHI).

CtpaxoBon npeacTaBuTeslb 2 YPOBHSA - Cneuyuanuct CTpaxoBOoW MeaWMUUHCKOMN
opraHusauuu, AeATenbHOCTb KOTOpPOro HanpasrneHa Ha opraHusauuio
NHPOPMUPOBAHNA U  COMPOBOXAEHUS 3aCTPaxOBaHHbIX §WL, MpPU  OKa3aHUM UM
MeaMLUMHCKOM NOMOLLM, B TOM 4ucre npodunakTM4yeckux MepornpusaTUn, Ha 3aluTy
npaB N 3aKOHHbIX MHTEPECOB 3acTpaxoBaHHbIX B chepe 06a3aTenbHOro MegmuUmMHCKOro
CTpaxoBaHus.

Mo npodhmnakTndeckumm MeponpuaTnaMu Ons uenen Hactosiwero PernameHTa
NOHMMaeTCa gucnaHcepusaums u NpogunakTuyeckne n UHble MeguUUHCKUE OCMOTPbI,
onnaTta KOTOPbIX OCYLIECTBMSETCS 3a cyeT cpeactB o06sa3aTtenbHOro MeauuUHCKOro
CTpaxoBaHus.

CtpaxoBon npeactaButenls 3  YPOBHA -  CneuuanuncT-akcnepT CTpaxoBow
MEeOVUMHCKOW  OpraHuMsaumMmM Wnu  3KCNepT KayecTBa MEOUUMHCKOM  MOMOLLM,
AEeATeNIbHOCTb KOTOPOro HanpaefneHa Ha paboTy C NUCbMEHHbIMM ObpalleHusaMu
3aCTpaxoBaHHbIX MWL, BKMOYas OpraHM3aumio SKCMepTU3bl KayecTBa OKa3aHHOW WM
MeAMUMHCKON nomowm U obecneyeHne npu HannuMm UHOVBUAYASbHOMO corfnacus Ux
WH(POPMALMOHHOIO  COMNPOBOXAEHUA MNPW  OpraHns3auum okasaHus MenuUMHCKOMN
NMOMOLLN.

[I. Mopsigok B3anmoaencTems Y4acTHUKOB
Nnpu okasaHuK 3aCTpaxoBaHHbIM NULAM YCnyr
CMpaBOYHO-KOHCYNbTALWMOHHOIO Xapakrepa

1. MNpn obpaweHnn rpaxgaHnHa B KOHTaKT-UEHTP TeppuTopuanbHoro doHaa
0b6s3aTenbHOro  MeAMUMHCKOro CTpaxoBaHusi onepatop 1 ypoBHA perncrpupyet
obpaleHne B JNEKTPOHHOM XypHane B YCTAHOBMEHHOM MOpsiake U CaMOCTOSITENbHO
OTBEYaeT Ha BOMPOCbI, HOCSALME CMNpaBOYHbIA Xapaktep (TMMNOBbIE BOMPOCHI) B
COOTBETCTBMM C  yTBepXaeHHbiMn  degepanbHbiM  poHOAOM  0Bsi3aTENbHOrO
MEANLMHCKOro CTpaxoBaHNA CLEHaPUAMMU.

2. B cnyyae nony4yeHus Bonpoca, He OTHOCSLLErocs K TUMOBbLIM, a Takke npu
HeobXxoOMMOCTM NpuBNeYeHnsa cneunanucta 6onee BbICOKOW KBanudukaumm aOns
OTBETOB Ha MOCTaBMEHHbIE BONPOCHI onepaTop 1 ypoOBHSA Npou3BOAUT nepeagpecaunto
obpalleHna 3acTpaxOBaHHOrO nvua K onepaTtopy 2 YPOBHA MO Krnaccudukauum
BOMpoca WM CTPaxoBOMYy MpeAcTaBuUTENto 2 YPOBHSA MO Bonpocam, Tpebyrowmm
He3amenMTEeNbHOro peLLeHus.

3. O6palleHuns rpaxaaH, NoCcTynuBLUME NO TenedoHy B TeppuTopuanbHbii oHA
06a3aTeNbHOr0 MEOULMHCKOTO CTPaxOBaHWSA UM 3apermcTpMpoBaHHbIe B ONEKTPOHHOM
XXypHane, no BonpocamM, He OTHOCAWMMCA K TUMNOBbIM M He Tpebylowmm
He3amennMTENbHOrO0 peLlleHnsi, HO OTBETbl Ha KoTopble TpebyloT npuBneveHve
crneumnanucToB bGonee BbICOKOW KBanudukaumm, onepatopom 1 ypoBHS NocpencTBOM
MH(POPMALMOHHOIO pecypca HanpaBnslTCA onepatopy 2 YPOBHA U CTPaxoBOMY
npeactasutento 1 ypoBHs ANs AanbHenwen paboTbl ¢ obpalleHnem.

4. CtpaxoBoun npeacTtaButenb 1 ypoBHSA oOcyllecTBnseT paboTy (CKaHMpoBaHue
BXOASLLUMX 3BOHKOB, Mepeagpecaums, ukcMpoBaHne B ONEKTPOHHOM >XypHare)
HenocpeacTBEHHO C ObpaleHusaMM rpaxaaH, NOCTyNMBLUNMMMK Ha TenedOHHbIN HoOMED,
a Takke NocpeacTBOM MHGOPMaLMOHHOIO pecypca B COOTBETCTBMM CO CTaHAapTamu
obcnyXMBaHUS, yCTaHOBIIEHHBIMU B TOM YMCNe HacToswmm PernameHToMm.

5. CtpaxoBon npeactaButernb 1 ypoBHA BedeT Y4vyeT YCTHbIX oOpalleHuin B
ONEKTPOHHOM XXypHarie B yCTaHOBIIEHHOM MOpsiaKe.



6. B cnyyae ecnn obpaweHue rpaxgaHuHa MNOCTYNUIIO MNocpencTBOM
WH(POPMAUMOHHOIO  pecypca U3  TepputopuanbHoro ¢oHaa obasaTtenbHoro
MeANUMHCKOro CTpaxoBaHus, CTpaxoBOW npeactaBuTenb 1 YpOBHS B YCTAHOBIIEHHOM
nopsiike OCyLLeCTBNAEeT MapLlipyTU3aumio K CTpaxoBOMy npeactasutento 2 unum 3
YPOBHEWN, WNU OPYroMy COTPYAHWUKY CTPaxoBOW MEAMUUHCKOW oOpraHusaumm no
KOMMNeTEeHUMW.

7. CtpaxoBoun npeacraButenb 1 ypoBHA CaMOCTOATESIbHO OTBEYaeT Ha BOMNpPOCHI
rpaxkgaH, Hocsiwme CrnpaBOYHO-KOHCYNbTALUMOHHBLIN XapakTep (TUNoBble BOMPOCHI) B
COOTBETCTBUM C YTBEPXKOEHHbIMW CTPaAxXOBbIMU  MEOULMHCKUMU  OpraHM3aumnsamu
cueHapusaMu, a Takke WHpopmupyeT o6paTMBLUMXCH 3acTpaxOBaHHbIX §uL O
BO3MOXHOCTU MPOXOXAEHUS AucrnaHcepusaumm n npodunakTUuyeckux MeamuuHCKUX
OCMOTpOB.

8. B cny4ae nonyyeHuss Bonpoca, He OTHOCSLLEroca K TUMOBbIM, a Takke npu
HeobxoOMMOCTN npuBneYvyeHns cneumanucta ©onee BbICOKOWM KBanudwukaumm ans
OTBETOB Ha MOCTaBfIEHHbIE BOMPOCHI CTPaxoBOW npeactaBuTenb 1 ypoBHS Npon3BoauT
nepeagpecauuio obpalleHns rpaxgaHvHa K CTpaxoBoMy NpeacTaBuUTento 2 YpPOBHS.

9. B cnyyae ecnu rpaxgaHuH oOpawaetca B KOHTAKT-LEHTP CTpaxoBow
MEOMUMHCKOW  OpraHusauum wunu  TepputopuanbHoro ¢goHaa obssaTenbHOro
MeAMUMHCKOro CTpaxoBaHWSA MOBTOPHO MO obpalleHuto, Haxogsawemycss B paborte,
CTpaxoBoOMW npeactaBuTenb UnNu onepatop 1 ypoBHSA OCYLLECTBASIET MapLupyTu3aumio
COOTBETCTBEHHO K CTpaxOBOMY rnpeAcTasuTento 2 unu 3 ypoBHEW wunu onepaTopy 2
YPOBHSl, OTBETCTBEHHOrO 3a [aHHOe obpalleHne, unuM Jpyromy OTBETCTBEHHOMY
COTPYOHMKY CTPaxoBOW MeOVLMHCKOW oOpraHusauuu, TeppuTopuanbHoro ¢oHaa
06s3aTeNnbHOro MegULIMHCKOIO CTPaxoBaHUS.

10. CrtpaxoBble npeactasuteni 2 U 3 YPOBHEW B paMKax MNPUHATUA Mep,
HanpaBreHHbIX Ha cobniogeHne npaB rpaxgaH Ha nonyyYyeHne MeguuMHCKON MOMOLLM
Heobxoaumoro obbema, ka4yecTBa, B YCTAaHOBIEHHbIE CPOKM UMEIKOT NpaBo:

obpawaTtbCa 3a COAencTBMEM K  YNOMHOMOYEHHbIM AOSMKHOCTHBIM  NUuam
MeAMUMHCKUX OpraHuMsauun v noslydaTtb OT HUX Heobxoaumyk WHopmaumo ans
yperynupoBaHusi 1 onepaTmMBHOIO paspeLLeHns CNOPHbIX CUTYaUnK;

obpawateca B TeppuTopuanbHbil  POHL 0643aTenbHOro  MeanuMHCKOro
CTpaxoBaHUSA M oOpraHbl ynpaBneHnsa 34paBoOXpaHEHUEeM U nony4vaTb MHGOPMaLMIo,
HeobXoauMyHo ANs 3aWuTbl NpaB 3acTpaxoBaHHbIX ML,

obpawaTteca B TeppuTOopuanbHbin  (boHA 0BA3aTeNbHOr0  MEeAWMLMHCKOro
CTpaxoBaHUs, K  PyKOBOAUTEND  MEAMUUHCKOW  opraHu3aumMm B cny4vae
HenpeaoCTaBNeHNsa  YNONHOMOYEHHbIMW  OOSHKHOCTHBIMU - NMLAMU  MEOULMNHCKUX
opraHuMsauun UHoOpMaUnn U HENPUHATUA UMK Mep, HEOBXOAUMbBIX AN paspeLleHnn
CMOPHbIX CUTYyaLUN.

11. CtpaxoBas MeaMUMHCKasi opraHuMsaumsa no pesynbTatam paboTbl CTPaxoBbIX
npeacraBuTenen BCeX YPOBHEN MMeeT MpaBO BHOCUTb MPesioKeHus no Bonpocam
COBEpPLUEHCTBOBAHNA AEATENbHOCTU MEANLNHCKUX OpraHn3aummn.

12. OnepaTtopbl 1 CTpaxoBble NPEeACTaBUTENN BCEX YPOBHEW Ha KaKOOM aTane
paboThbl C obpalleHnaMn rpaxkagaH 3anofHAT COOTBETCTBYIOLLME NOSMS DNEKTPOHHOMO
XypHana.

13. AOMUMHUCTPATOP KOHTaKT-LEHTpa OCYLUECTBMSET KOHTPONb 3a paboTon C
obpaleHnammn rpaxagaH, NOCTynNUBLLUMMMK NO TenedoHam B TeppuTopuanbHbin hoHA
06s3aTenbHOr0  MeMUMHCKOrO CTpPaxoBaHWSA, a TaKkKe HanpsMyl B CTPaxoByH
MEOVUMHCKYI0O  OpraHuM3auuio  4yepe3  OMEKTPOHHbIM  XXypHan  nocpencTtBoM
MHJOPMAaLMOHHOIO pecypca.

[Il. Tlopsigok B3anMoaencTems Y4acTHUKOB
npw opraHM3aunmn NPOXoXaeHNsa 3acTpaxoBaHHbIMU NLAMMU



NPOdUIIaKTUYECKUX MEPONPUATUI

1. MeguumHckue opraHuMsaumm cpeactBaMm  MHAOPMAUWMOHHOMO  pecypca
npedocTaBnAlT B TepputopuanbHbin  POHO  00A3aTenbHOro  MeauuUMHCKOro
CTpaxoBaHUA B CPOK He no3gHee 31 sAHBapsa Tekywlero roga csBefeHus O nuuax, u3
yucna BbIOpaBWINX AAHHYH MEOUUWHCKYKD OpraHusaumio And okasaHus nepBuYHON
MEeNKO-CaHUTapHOM MOMOLUM, BKIOYEHHbIX B CMUCKM ONA nposedeHna 1 aTana
NPOMOUNAKTUYECKNX  MEpOornpuUATUM B  COOTBETCTBMM C  MfIAaHOM  NPOBeAEeHUs
NPOUIIaKTUYECKUX MEPONPUATUA B  MEOUUMHCKOWM OpraHmsauun Ha TeKyLuin
KaneHgapHbl roa. dopmMat AaHHbIX, CoAepXalmx cBeJeHUs O nuuax, BKIMIOYEHHbIX B
crnvckn ans nposefeHust 1 atana npodunakTn4ecknx MeponpuaTuin, yctaHaBnmeaeTcs
npukaszoMm ®efepanbHOro goHaa ob6a3aTeNbHOro MeaULMHCKOro CTpaxoBaHus OT
07.04.2011 N 79 "O6 yrtBepxaeHmn OOWMX NPUHUUNOB MNOCTPOEHUA U
PYHKUMOHUPOBAHNA  MH(OPMALMOHHBLIX CUCTEM U nopsgka  MHOOPMAaLMOHHOIo
B3aMmoaencTema B coepe obsa3aTenbHOro MeauLUnMHCKOro cTpaxoBaHus".

2. TepputopuanbHbin ¢GoHA 00653aTeNbHOr0 MeOUUMHCKOrO CTpaxoBaHus B
TeyeHne 5 paboymx OHeN C MOMeHTa npefocTaBfieHUss MeAULUUHCKOW opraHu3aumen
CBeJEeHUN, Ha  OCHOBaHMM  pernoHanbHOro  cerMeHTa  eguHoro  peructpa
3aCTpaxoBaHHbIX WL, OCYLLEeCTBSeT aBTOMaTU3MPOBaHHYO 06paboTKy MonyyYeHHbIX
OT MEOULIMHCKMX OpraHn3aunmn cBegeHnn, B LENSX:

naeHTUMKaLmMm CTpaxoBon NPUHALMNEXHOCTU 3aCTPax0OBaHHbIX UL, BKIHOYEHHbIX
MEOULMHCKON opraHu3aumen B CNUCKM Onda nposefeHuss 1 atana npodunakTuyecknx
MepPONpPUSATUN;

noaTBepPXOEHNA MPUKPENnNeHna yKasaHHbIX 3aCcTpaxoBaHHbIX WL, K AaHHOW
MeANLMHCKOWN opraHu3aumu.

[MpoToKONblI aBTOMATU3NPOBAHHOW OOPABOTKM MNOMYYEHHbIX OT MEAULMHCKUX
opraHuMsauun cBefeHU HanpasfsAlTCA B MeOUUMHCKME oOpraHmsauuu cpeactsamu
MHGOPMAaLIMOHHOIO pecypca.

3. MeanunHckasa opraHu3saumst B TedeHne 5 paboumx gHen ¢ MOMEHTa MonyYeHus
npoTokona cpeactBamMn  MHAOPMALMOHHOMO  pecypca BHOCUT  Heobxogumble
KOPPEKTUPOBKM B CBeAEHUS MO MNPUKPENSIEHHOMY KOHTUHIEHTY W HanpasnsieT B
CTpaxoBble MeAWUUHCKME OpraHusaumm C y4eToM pe3ynbTaToB uaeHTUdmKaumm
CBedEHNs O Jnuvuax, BKMKYEHHbIX B COUCKM Ans  npoBedeHus 1 aTana
NPodOMNaKkTUYECKMX MEPONPUATUIA Ha TeKyLUMW KaneHOapHbIW rod, pacnpegerieHHble
NoKBapTanbHO C Y4YEeTOM UMEKLUNXCA BO3MOXHOCTENM AN  CaMOCTOATENbHOMO
BbIMONHEHUA paboT (ycnyr), HeobxoouMMbIX ONA NPOBEAEHUS NPOUNAKTUYECKMNX
MEpPONPUSATUA B MOSTHOM O6bemMe, UM MNpUBMEYeHNa AN BbIMNOHEHUS HEKOTOPbIX
BMAOB paboT (ycnyr) MHbIX MEAULUMHCKMX OpraHn3auui Ha OCHOBaHMM 3aKNHOYEHHOro
Aorosopa.

4. CTpaxoBasi MeguLUMHCKas opraHM3aums B Criydyae HEeBbINONHEHNA MeANLMHCKOWN
opraHusaunen ob6s3aTtenbCTB MO CBOEBPEMEHHOMY MPEAOCTaBMEHUIO CBEAEHUN O
nuuax, BKIMIOYEHHbIX B COUCKWM Ana npoBedeHus 1 aTana npodunakTuyeckux
MEPONPUSATUA U UX NOKBapTarbHOM pacnpeneneHnn, MHOoOpMUpYyeT TepPUTOPUAsbHbBIN
oHO o0b6s3aTenbHOr0 MeOMUMHCKOro CTpaxoBaHMs O nepevyHe  MeOuLMHCKMX
opraHuMsauun, He UCMNONHUBLUNX AaHHble 06s3aTeNbCTBa B YCTAHOBMEHHbBIE CPOKM.

5. TepputopmnanbHbin ¢GoHO 0643aTenbHOro  MeauMUMHCKOro  CTpaxoBaHUSA
obpabaTbiBaeT MHOPMaLNIO, NOSTYYEHHYIO OT CTPAXOBbIX MEOULMHCKUX OpraHu3auun,
W HanpaBnseT ee B OpraHbl WUCMOJSTHUTENbHOW BracTtu B cdepe 34paBOOXpaHeHUus
cybbekTa Poccuickon ®egepauunmn ansg npuHATUS peLleHni.

6. MeguumHckaa opraHusauuMs cpeacTBaMuM  MH(POPMAaLMOHHOIO  pecypca
eXxekBapTanbHO He nosgHee 1 4yucna mecsua OTYETHOrO KBapTana oOcyllecTBnseT
aKTyanusauuio cBefeHuUM O Nnvuax, BKITKOYEHHbIX B CMUCKU Ang nposefeHus 1 atana



NpouakTUyeckux MeponpuaTUn, U nNpefocTaBnseT [AaHHble B CTPaxoBYHO
MeaMLMHCKYI0 OpraHuM3aumio.

7. CrtpaxoBou npeactaBuTenlb 2  YPOBHA  COLEWCTBYET  NPUBIIEYEHUIO
3aCTpaxoBaHHbIX UL, BKMIOYEHHbIX MeOUMUMHCKAMW OpraHusaumaMn B CIUCKWU, K
npoxoxgeHuto 1 atana nNpounakTUYeckux MeponpuaTU, B TOM YACHE OpraHn3yeT ux
nHanBMayanbHoe MHPOPMUPOBAHNE B MUCbMEHHOMW UMK MHBIX hOpMax O BO3MOXHOCTU
NPOXOXOEHUS NPOPUNAKTUYECKUX MEPOMNPUATUA B TEKyLLIEM KBapTarne B MeaULMHCKON
opraHusauuu, K KOTOPOW OHW NPUKPEnSIeHbI.

8. WHaomeuayanbHoe WH(MOpMUMpPOBaHME 3aCTpaxOBaHHbIX JNUL, BKITHOYEHHbIX
MeaMLUMHCKAMWN OpraHn3aumsiMmn B CMCKU AN npoBegeHus 1 atana npogunakTnyeckmx
MEPONPUATUA Ha MNepBbI KBapTan Tekywero roga, OCYLEeCTBNAeTCs CTpaxoBow
MeANUMHCKON opraHu3aumen B TedeHme 10 - 15 pabounx gHen ¢ MOMEHTa NonyyYeHus
OT MeOMLMHCKMUX OpraHn3aunin HeobXxoaNMbIX CBEAEHWUI, BKITHOYEHHbBIX B NocrneayroLwmne
OTYeTHble KBapTanbl - B TedyeHne 10 - 15 pabounx gHen nepBoro MecsiLia OTYETHOro
KBapTana.

9. CrtpaxoBon npeacTaBuTeNb 2 YPOBHSA €XEKBapTanbHO MO MTOram KBapTana
opraHusyeT BedeHWe YyyeTa 3acTpaxOBaHHbIX JIML, BKMHOYEHHbIX B CNUCKM ANS
npoBegeHnst 1 atana nNPoUNaKTUYECKNX MEPOMPUATUA, HO He oOpaTMBLUMXCA B
MEAMUMHCKYIO OpraHmsauuio Ansi UxX MpoXOXAEeHUs, B TOM 4ucne Ans npoBefeHus
TeneOHHbIX ONPOCOB AaHHbIX 3acTpPaxOBaHHbIX NUL, CTPaxoBbiM npeacTtaBuTenem 1
YPOBHS.

10. CtpaxoBon npeactaBuTenlb 1 YypOBHSA OCYLLUECTBASET MO YCTAHOBNEHHOM
dopme  TeneOHHbIN  ONPOC  3acTPaxOBaHHbIX NUL, B LUENsSX  YTOYHEHMs
CBOEBPEMEHHOCTU  UCMOSHEHUS MEOULMHCKOW OopraHu3aumen MeponpuaTum  no
opraHuMsauun MpuBMeYeHUss HaceneHust K  MPOXOXAEHUIO  NpodunakTU4eCcKnx
MEPONPUATUIA, BbIACHEHNS MPUYNH OTKA30B OT HUX.

11. CtpaxoBov npefcrtaButesni 2 YPOBHS aHanuavpyeT [AaHHble Ornpocos,
pe3ynbTaTtbl OMpoca CTpaxoBas  MedMUMHCKas  opraHu3auus  OoBOAUT [0
pykoBoguTenen MeAMUUHCKUX OpraHusauum, TeppuTopuanbHbiX (POHOO0B, OpraHoB
NUCMONHUTENBHON BRactTM B cdepe 3OpaBooxpaHeHust cybbekta Poccuinckon
depepayum.

12. TepputopuanbHbin ¢oHg obpabaTbiBaeT MHGOPMALMIO, MNOMYYEHHYHO OT
CTPaxoBbIX MEANLUHCKUX OpraHu3auun, n HanpaenseT ee B opraHbl UCMOMHUTENBbHON
Bnactu B cdepe 3gpaBooxpaHeHus cybbekta Poccurickon depepaumm ons NpuHATUSA
HeobXoaUMbIX peLlleHnn (M3MeHeHus1 rpaduka paboTbl MeOUUMHCKUX OpraHu3auumn,
opMMPOBaHNA MOBWIMBbHBLIX MeOUUMHCKUX Opurag, npoBedeHUs pas3bACHUTENbHOW
paboTbl C PYKOBOAUTENSMW OpraHu3auMim wn npeanpuatmn o HeobxoammocTn
GecnpenaTCTBEHHOrO nNpefocTaBneHust paboTHMKAM BO3MOXHOCTM  MPOXOXAEHUSN
NPOUNIAKTUYECKUX MEPONPUATUA N AP.).

13. MeguumHckaa opraHuMsauus no pesynbtataMm nposegdeHnda 1 aTana
NPOUIIAKTUYECKUX MEPOMPUSATUA  BHOCUT B pPEECTP CYHETOB And CTpaxoBow
MeANUMHCKOMN opraHuM3aunm rno Kaxaomy 3actpaxoBaHHOMY nuuy, npoweawemy 1 atan
NPOUIIAKTUYECKUX MEPONPUATUA, MHGOPMaLMIO O Bbl4aHHbIX Ha3HAYeHUAX W
pesynbTatax NpoBefeHHbIX MePOrNpUSATUA B COOTBETCTBUM C YCTAHOBNEHHON (DOPMON.

14. CrtpaxoBon npeactaBuTefls 2 YPOBHS Ha OCHOBaHUM pe3ynbTaToB
NPOUIIAaKTUYECKUX MEPONPUATUIA, OTPaXEHHbIX B peecTpax CYeToB, eXeMeCHA4YHO
BeJeT yYeT 3acTpaxOBaHHbIX WL, noanexawmnx U OTKa3aBLUMXCA OT MPOXOXAEeHUsa 2
aTana NpoduIIakTUYEeCKUX MePONPUATUN.

15. CtpaxoBon npegctaBuTeNb 2 YPOBHA OCYLWECTBASET B nocnefyolme
nepuoabl KOHTPOSIb MOSMHOTHI OXBaTta 2 3TarnoM npodmnakTuYecknx MeponpuaTum
3aCTpaxoBaHHbIX 1L, U CBOEBPEMEHHOCTM €ro NpoBeaeHWs, B TOM YucCre:

KOHTpONMpyeT Mo peecTpaM CYeTOB, MpeabsABreHHbIX K onnarte, QakTbl



obpaleHnn 3acTpaxoBaHHbIX ML B MEOULMHCKME OpraHv3aumu Ons npoxoxaeHus 2
aTana npodunakTn4ecknx MeponpuUaTUi,

npu OTCYTCTBMM MHGOpMaumm 06 obpalleHnn B MEAULMHCKYH OpraHu3auuvio ans
NPOXOXAeHUs 2 atana NpodunNakTUY4eCKUX MeponpuaTMin B TedeHne 3 mecsueB rnocre
3aBeplleHns 1 aTana NpounakTUYeckux MeponpuAaTUN opraHndyetT MHPOPMUpoBaHue
3aCTpaxoBaHHbIX UL, O HeoBXoAMMOCTM obpalleHns B MeAMLMHCKYI0 OpraHusaumto
ANA NpoBefeHns AanbHenWwmnx npounakTm4ecknx MeponpuaTum B paMmkax 2 atana;

ocylulecTBngeT aHanu3 paboTbl MeaOVUMHCKUX OpraHusaumMi Mo nokasaTternto
NMOSTHOTbI OXBaTa B 3-MECSYHbIN CPOK 2 3TanoM NpodounakTm4ecknx MeponpusaTum nuu,
noanexawunx npoxoxaeHuto 2 atana npodunakTUYeckKnx MeponpuaTm n  He
OTKa3aBLUNXCHA OT Hero.

16. CrtpaxoBon npeacTaBuTenb 2 YPOBHA eXekBapTalbHO MO  AaHHbIM
OMfayeHHbIX  PeecTpoB-CHETOB  aHanusnpyeT  pesynbTaTbl  MpodunakTn4ecknx
MEpPONPUATUA, Ha OCHOBAHUM KOTOPbIX dOpMUPYET W BedeT aHanUTUYECKUN yyeT
3acTpaxoBaHHbIX NULL;

He npolleawnx NpogunakTnyeckme MeponpUATUS B YCTaHOBIIEHHbIN CPOK;

npowegwnx npodunakTmyeckme MeponpuaTna (B NosITHOM obbeme 1M 4acTUYHO)
B paspe3e MNPUCBOEHHbIX WM T[pynn 340POBbA W YCTAHOBMEHHbIX AWarHO30B
XpOHU4Yecknx  3aboneBaHui, nognexawmx  ganbHenwemy  gucnaHcepHoMy
HabNOEHUIO N NEeYEHUIO.

17. [aHHble O NPUCBOEHHOW rpynne 340pOBbs U BbISIBIEHHBIX XPOHUYECKUX
3aboneBaHuAX, MOSyYeHHble CTPaxoBbIMU MpPeACcTaBUTENAMU 2 YPOBHSA, nopnexar
COXPaHEeHUKD Ha WMH(OPMAaLMOHHOM pecypce, AOCTYM K KOTOPOMY WMMET CTpaxoBble
npeactaBuTenu 3 YpOBHA.

18. CrtpaxoBble npeactaButenin 3 YPOBHA  KOHTPOMUPYIOT  hakTudeckoe
notpebneHne  3acTpaxOBaHHbIMW  NULAMM, nognexawumm  gucrnaHcepHoMy
HabnogeHuto, o06bLEMOB MeOUUMHCKOW MNOMOLWM B MEAULUUHCKUX OpraHu3auusix,
aHanuM3upylT  CBOEBPEMEHHOCTb  AUCMAHCEPHOro HabnogeHus, NAaHoOBbIX
rocnutanusaumMm W WHbIX peKkoMeHZauun no pesynbTaTtam AucnaHcepmsauuu, wu
OCYLLECTBNAT UX WHAMBUAYyanbHOe WH(OpMMpoBaHME (MpU Hanuuum cornacus) o
HeobX0aUMOCTM CBOEBPEMEHHOIO obpalleHnss B MeAUUUHCKME OpraHm3auumn B Lensx
npegoTBpaLleHuns yXyALeHus COCTOSIHUSA 340pOBbA n hopMMpOBaHUA
NPUBEPXKEHHOCTU K NEYEHNIO.

19. MeaguumHckass opraHusauuss no pesynbTataMm MnpoBedeHuss 2 3Tana
NPOUIIAKTUYECKUX MEPOMPUSATUA  BHOCUT B pPEECTpP CYHETOB And  CTpaxoBow
MeOMLMHCKOW opraHmn3aumm no KaxgoMmy 3acTpaxoBaHHOMY nuvuy, npoweawemy 2 atan
NPOUIIAKTUYECKUX MEPOMNPUATUA, MUHMOPMALMIO O BblAaHHbIX Ha3HA4YeHUaX W
pesynbTaTtax NpoBefeHHbIX MePOrNpUSATUA B COOTBETCTBUM C YCTAHOBNEHHON (DOPMON.

IV. MNopsgok B3aMmoaencTans Y4acTHUKOB
npu MHPOPMALNOHHOM COMPOBOXAEHUN 3aCTPaXOBaHHbIX NNL,
npu oKkasaHUM UM creumannu3npoBaHHON MeaULNHCKON
NOMOLLM B NMaHOBOM nopsigke

1. CTpaxoBoyn npeacraBuTeENb 2 YPOBHA Npu obpalleHun 3acTpaxoBaHHbIX Nl
OKa3blBaeT KOHCYNbTaTUBHYIO NOMOLLIb MO BOMpPOCaM:

noslyyeHns  crneumanu3aMpoBaHHOWM MeEeOULUMHCKOW MOoMowKu, B TOM  4duUcne
BbICOKOTEXHOMOIMYHOW, B pamkax 6a3oBoM UK TepputopmanbHOW  MNporpamm
06s3aTenbHOr0 MeANLUHCKOro CTpaxoBaHWs;

npaea BblIbOpa MEANLMHCKON OpraHu3auumn npy Nosiy4eHnun cneunanm3mpoBaHHoOm
MOMOLLM B NIIaHOBOM NOpSAKe.

2. B cootBetctBMM C npukazom MwuHUCTepcTBa 34paBOOXpaHeHnsi Poccuimckon



depepaumm ot 02.12.2014 N 796H "O6 yTtBepxaeHum lMonoxeHna o6 opraHusaumm
oKasaHus cneumanusaMpoBaHHOW, B TOM 4YUCIie BbICOKOTEXHOMOMMYHON, MEeOULMHCKON
nomowmn" (3apernctpuposaH MuHuctepctBoM toctuummn Poccuinckon ®Pepepaumm
02.02.2015, peructpaumoHHbin N 35821) npu Bblgaye HanpaBfeHUs Ha MNaHOBYHO
rocnuTanusauuio nevawnn spad obs3aH MHAOPMMPOBATL 3acTpaxoBaHHOE NULO UK
€ero 3aKkOHHOro npeacTaBuTeNss O MEeOULMHCKUX OpraHm3auusix, Yy4acTBYIOLLMX B
peanusauun TeppuTOpUanbHOW  NPOrpaMmbl, B KOTOPbIX BO3MOXHO OKasaHue
crneumanMsaMpoBaHHOW MeaULMHCKOM NOMOLLM C YH4ETOM CPOKOB OXWOAHUSA yKa3aHHOro
BMAa MegULMHCKON NOMOLLM, YCTAHOBMNEHHbIX TEPPUTOPUAITIbHON NPOrpamMmMon.

3. Ha ocHoBaHuM uH(opMaLMn, NOMYYEHHOM OT Jieyawlero Bpaua,
3acTpaxoBaHHOE IMLO WM €ero 3aKOHHbIA MpeAcTaBuTENb OCyLLEeCTBRseT BblGoOp
MeOMLUMHCKOW opraHusaumm, B KOTOPYH OH O0SbkeH ObiTb HanpasneH AN oKasaHus
crneunanmaMpoBaHHON MeANLNHCKOM MOMOLLMN.

4. OdopmneHne HanpaeneHUss Ha oOKasaHue chneunanManpoBaHHOW MOMOLLN
OCyLLEeCTBNAEeTCA YNOTHOMOYEHHbBIM AOSMKHOCTHBIM IMLOM MEeAULUHCKOW OpraHu3aumm
C Y4eTOM CBedeHW, coaepXaluxcsd B WH(OPMAaLMOHHOM pecypce O KOnmnyectse
cBOOOOHLIX MEeCT Ana NnaHoOBOW rocnutanu3aumMm B BblOpaHHOM 3acTpaxoBaHHbIM
NUUOM MEOMLMHCKOW OpraHM3aumm Ha TEeKyWMn OeHb u Ha Gnwkanwme 10 paboumx
AHEN c y4eToM AaTbl 0CBOBOXAEHUA MecTa.

5. WHdopmaunmoHHOe conpoBOXAeHWe 3acTpaxoBaHHbIX JUL NPU  OKasaHuu
crneunanmaMpoBaHHOM MOMOLLM OCYLLECTBIISETCA NOCpeaCcTBOM WMH(OPMaLNMOHHOIo
pecypca, OpraHM3oBaHHOIo TeppuTopuarbHbiM POHAOM, LOCTYN K KOTOPOMY NOSyYaroT
CTpaxoBble NpeacTaBUTENU 2 U 3 ypOBHEN CTPaxOBbIX MEAULMHCKUX OpraHu3auumi m
YNOMHOMOYEHHbIE JOSMKHOCTHBIE NULa MEONLNHCKUX OpraHn3auni.

6. Y4aCTHUKM B3aMMOLENCTBUA BHOCAT B MH(POPMALMOHHbLIN pecypc CBeOeHus n
nonyyawT U3  Hero  uMHopMauuio, Heobxogumyld  ANA  OCYLLECTBREHUS
WHPOPMALMOHHOIO  COMPOBOXAEHUS  3aCTpaxOBaHHbIX ML NpU  OKasaHwuu
cneuvanu3aMpoBaHHOM MeOMLUMHCKOW nomowm B cooTBeTcTBuM C  [lpaBunamu
obsizaTtensbHoro MeaANLNHCKOro CTpaxoBaHus, yTBEPXOEHHBIMN NpUKasom
MwuHucTepcTBa 3gpaBooxpaHeHNa N coumanbHoro passutmsa Poccum ot 28.02.2011 N
158H, npukasom degepanbHoOro goHaa 06s3aTeNbHOr0 MEAMLIMHCKOIO CTPaxoBaHUs OT
20.12.2013 N 263 "O6 yTtBepxaeHun lNopsagka MHOPMALMOHHOIO B3anMOAENCTBUS
npyv OCYyLECTBAEHNN NUHAOPMALNOHHOIO COMPOBOXAEHUSA 3acTpaxoBaHHbIX IvL Npwu
OopraHu3auun OKasaHud UM MEeOMUUHCKON MOMOLLM CTPaxOBbIMU  MEeOAULMHCKAMMN
opraHusauunsamMmm B ccpepe oba3aTenbHOro MeguLMHCKOro CTpaxoBaHus'".

O6HoBNEHMEe [aHHbIX B MH(OPMALMOHHOM pecypce OCYLIECTBNSAETCA He pexe
OAHOro pasa B CyTKM B COOTBETCTBMM C YCTAHOBMEHHbIM TeppuTopuanbHbiM (POHOOM
rpadpukoM nepegadn MHPOpPMaUUM  MEOULUMHCKMX OpraHmsauum U CTpaxoBbiX
MEANUMHCKUX OpraHu3auui, a npu Hanmymm BO3MOXHOCTEW - B pPEXMME peasribHOro
BPEMEHMN.

7. CTpaxoBou npeacTtaBuTesib 2 YPOBHA Ha OCHOBaHWW CBEOEHWWA, BHECEHHbLIX B
WHPOPMALUMOHHBLIN  pecypC O  3acTpaxOBaHHbIX  JiMuax, HanpabfeHHbIX Ha
rocnuTanusaumio, no akTy rocnutTanmM3aumm ocyLecTBNAeT MOHUTOPUHI O4epesHOCTH
M JOCTYNHOCTM chneunann3npoBaHHOW MeAMUUHCKOM MOMOLKM, OKasblBaemou B
CTaUMOHApPHbLIX  YCMOBUAX, CBOEBPEMEHHOCTM U NPOGUIBHOCTU  MNSIAHOBOM
rocnutanusaumn. WHpopmaumsa o0 BbISIBMEHHbIX HapylweHusX, B TOM 4ucne
HeNpPoMUITbHbIX rocNnTanM3aunsax, nepegaeTcs CTpaxoBoMy NpeacTaBUTesNto 3 YPOBHS.

8. CtpaxoBon npeacraBuTenb 3 YPOBHA HA OCHOBaHUM CBELEHUN, NOJTyYEHHbIX OT
CTPaxoBOro npeacTaBuTenst 2 ypoBHS, OCYLLLECTBISET B3aMMOLENCTBNE C MELOULIMHCKON
opraHusauuen Ona  YTOYHEHUA TMPUYMH  BbIABMEHHbIX HapyWeHUn W MPUHATUS
onepaTMBHbIX Mep, HarnpaBSieHHbIX Ha UX YCTPaHEHWe.

9. CtpaxoBou npeacTaBuTesnib 2 YPOBHA Ha OCHOBAHWW CBeLEHUNA, BHECEHHbLIX B



MHPOPMALMNOHHBLIN pecypc, aHanu3aupyeT MHGOpMaUMio O 3acTpaxoBaHHbIX nvuax, B
OTHOLUEHUM KOTOpbIX He cocToAnacb nfaHoBas rocnutTanusauns, YTOYHAEeT Y
3aCTpaxOBaHHOrO  nuua  MpPUYMHbI  HECOCTOSIBLUEMCHA  rocnuTanusauuu,  npu
HeobxoQMMOCTKN HanpasnseT MHPOPMaLMo B MeOULUMHCKYI0 OpraHn3auuio, BblAaBLUYHO
HanpasfieHMe Ha MMaHOBYH rocnuTanusauuvio, Ansg U3MeHeHus AaTbl rocnutanusaumm
3acTpaxoBaHHOrMo nuua u MHopMupyeT 06 3TOM 3acTpaxoBaHHOE NULIO.

10. WNHdopmauua o criydasix HeCcOoCTOSBLUEMCHA rocnutanu3aumm rno npudmnHe
OTCYTCTBUS MEOULMHCKMX MOKa3aHW nepedaeTca CTpaxoBOMy npeactaButento 3
YPOBHS, KOTOpPbIA  CUCTEMATU3IUPYET  MOMYYEHHY UMHGOPMALMIO U FOTOBUT
npeanoXeHnss O HeobBXOAMMOCTM  MpOBedeHUs  TeMaTUMYeCcKMX SKCNepTus B
MEANUUHCKUX OpraHn3aumsx, okasblBaloLWmMX NEPBUYHYO MeONKO-CaHUTapHY NOMOLLb
B ambynaTopHbIX YCNOBUSIX.

11. CrpaxoBov npeactaButenb 3 YPOBHA Npu  Hannyum  obpalieHun
3aCTpaxoBaHHbIX NnL:

yyacTByeT B OrnepaTtvBHOM paspelleHUn CMOpPHbIX CUTyauun, BO3HUKaKOLWUX B
MOMEHT  rocnutanu3auuu, nytTem  B3aMMOOENCTBMA C  YNOMHOMOYEHHbIMU
AOSDKHOCTHBIMU  NULAMN  MEAULUNHCKUX OpraHu3auui, OKasblBalowmMx MeauLUHCKYHO
MOMOLLIb B CTaLMOHAPHbIX YCIOBUSX;

opraHusyeT 3KCNepTu3y oKa3aHuUs MeAMUUHCKOM NMOMOLLUW B MOMEHT MNOoSyvYeHus
crneumanMsaMpoBaHHOW  MEOMUMHCKOW  MOMOLWM  Ans  KOHTPONA  OOCTYMHOCTU
MeAMUMHCKOM MNOMOLLM, COOTBETCTBUA YCNOBUW €€ OKa3aHUs YCTaHOBJIEHHbIM
nokasaTensam, cobniogeHns npas naumeHTa.

V. OTBEeTCTBEHHOCTb YYacCTHMKOB B3aMMOAENCTBUSA

YYacTHUKM HecyT OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuinckon degepaunm 3a:

HenpaBOMEpPHbLIN OTKa3 B MpMEMe WM pacCcMOTpeHun obpalleHun rpaxaaH,
HapyLLleHMe CPOKOB PacCMOTPEHUs obpalleHuin, HenpaBoOMEPHOE YBENMYEHNE CPOKOB
paccMOTpeHnsa obpalleHun;

pasrnawleHme nepcoHanbHbIX U OPYIMX CBEAEHWIA, COCTaBMAKOLMNX OXPaHAEMYH
3aKOHOM TalHy, CTaBLUMX U3BECTHbIMU B XOA4€ PacCMOTPEHMS ObpaLLeHns;

HenpeaocTaBneHne WHoOpMaLMM W  HEenpuHATME Mep, HeobxoaumbixX Ons
paspeLLeHn CNOPHbIX CUTYaLUNA.




